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Travelers with Disabilities

Information & Resources


Accessible Rail 

Amtrak Information for Passengers with Disabilities

http://www.amtrak.com/plan/accessibility.html
Accessible Air 

DOT’s Aviation and Consumer Protection Division

http://airconsumer.ost.dot.gov/org.htm
Email: airconsumer@ost.dot.gov
Phone: 24 hours each day at 202-366-2220 or TTY 202-366-0511 to record your complaint.
Fly Rights for Passengers with Disabilities

http://airconsumer.ost.dot.gov/publications/flyrights.htm#pass
New Horizons: Information for the Air Traveler with a Disability

http://airconsumer.ost.dot.gov/publications/horizons.htm
Passengers with Disabilities and the Air Carrier Access Act

http://airconsumer.ost.dot.gov/publications/disabled.htm
Aviation Security Issues

Transportation Security Administration’s Web Page for Travelers with Disabilities

http://www.tsa.gov/public/display?theme=83&content=495
If you have any questions while at the airport, ask for the TSA screening supervisor. You may also contact our Contact Center toll-free at 1-866-289-9673 Monday - Friday between 8am - 6pm (24 hour voicemail). You may also email us at PrepareForTakeoff@tsa.dot.gov. 
TSA Complaints Regarding harassment by a TSA employee, contact Stephanie Stoltzsus at Voice: 571-227-2363 or email: Stephanie.stoltzsus@dhs.gov
Accessible Transit 

Federal Transit Administration (FTA)

Voice: ADA Assistance Toll-Free Line: 1-888-446-4511 

Email:  ada.assistance@fta.dot.gov 
Web:  http://www.fta.dot.gov/ada/ 


U.S. Department of Transportation, Disability Resource Center

M-13, Room 2110, 400 Seventh St., SW, Washington, DC 20590

Voice: (202) 493-0625; TTY: (202) 366-5273; Fax: (202) 366-3571

Web: www.drc.dot.gov; Email: drc@ost.dot.gov
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